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Terminology Management - Overview
What is this all about?

Terminology Management is not only about translation...

Term definition: spelling and definition in a given language

%= English

I

notebook PC
Status: Approved
Category:  Laptops/Tablets/Netbooks

Product Serie Term Usaqe: attributes tO

ry: Personal Systems Group (PPG)
Connecting the notebook PC to a TV provides the ability to

watch live TV prU%rams or to watch recorded programs dEflne conteXt and domaln

saved to the PC's hard disk drive on an external TV
monitor.

Term translation: agreed translation of a term in another language
E i Ttalian

Notebook
Status: Approved
ontextua La batteria per notebook HP MIOG & la parte sostitutiva standard della

batteria per notebook HP originale installata sui notebook HP EliteBook
2170p (acquistabile separatamente).

PC portatile
Status: Forbidden



Terminology in Master Content Quality

Take # of inconsistencies in English...
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... and multiply that by the # of languages

your business translates into!
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Terminology in Translation Life Cycle

Identify one translation per language for each concept...

I~ |
)~ o =~ 2.
_ Should ‘mobile workstation’
[ HP EliteBook Mobile Workstation | be translated?
: Workstation movil

/) EliteBook HP EliteBook 8570
(ENERGY STAR)
(B9D04AW)
Opciones de compra
| £ 155

v 7
How should ‘mobile workstation ... and keep it consistent!

be translated in Spanish?



Terminology Management - Program Opportunities

Global Brand Terminology management is essential to speak to all customers, in any
language, with a consistent voice.

Terminology matters, because our Brand matters...

Gives strength to HP brand image across all languages and markets
Increases usability and user satisfaction

Reduces translation errors

Reduces legal liabilities

Shortens time-to-market

Increases reusability and retrieval of terminology

Terminology needs to be governed and managed globally with a process that includes
Global Brand terminology owners as well as regional and linguistic experts
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Who contributes and uses terminology?

=

Support Engineers

* Regional preferences
* Findability

', Content creators
< Data consolidation
* Consistency

o3

HP Termbases

(Terminology

A Repository) ‘.; ) i.‘ Translators / Trans-
Reviewers v " 'I adapters

* Regional preferences - Quality

PLhnelees * Time to Market
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How does it work?

The process...

Consolidate

Brand, global marketing
or business team add the
new tagline or concept
to the HP Terminology
Community or send it to
terminology@hp.com

Approve

Subject matter expert in the
BU or community member
in the HP Terminology
Community, propose,
comment and vote on
relevant translation

Reuse & Maintain

The “winning” translation is
added to HP termbases (HP

terminology repository)

and available for lookup and
reuse.



http://91.220.45.50/hp/
http://91.220.45.50/hp/
http://91.220.45.50/hp/
mailto:terminology@hp.com
http://www.hp.com/go/etma/terminology
http://www.hp.com/go/etma/terminology
http://91.220.45.50/hp/
http://91.220.45.50/hp/

HP Terminology Community?
What s it? How to access this community?

HP Terminology Community is a social media program aimed at managing and standardizing HP
Terminology through crowdsourcing. Community users may propose new terms for inclusion,
vote for existing term and challenge available translations.

HP Terminology Community @
Dashboard ~ Term List Profile Search Help Access HP Terminoloqv
B 106 — 38% Community at: |
e 0T ey percent - http://www.hptermcommunity.com/
Select interval: Yearly | Quarterly | Monthly First time users Will need to register
1.85 42 using the “Register Now’ link at the
i et L”"’a'd bottom of the ‘Sign up and vote’ page.
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Overview presentation and User guide on how to use this community available on the HP
Terminology SharePoint



https://external1.collaboration.hp.com/external/TL_Vendor_Access/Terminology Programs/HP Terminology Community - Social networking platform/HP Terminology Community_Overview.pdf
https://external1.collaboration.hp.com/external/TL_Vendor_Access/Terminology Programs/HP Terminology Community - Social networking platform/HP Terminology Community - User Guide.pdf
https://external1.collaboration.hp.com/external/TL_Vendor_Access/New_look/terminology/terminology.aspx
https://external1.collaboration.hp.com/external/TL_Vendor_Access/New_look/terminology/terminology.aspx
http://www.hptermcommunity.com/app/hp/index.jsp
http://www.hptermcommunity.com/app/hp/index.jsp
http://www.hptermcommunity.com/
http://www.hptermcommunity.com/app/hp/

HP Termbases (terminology Repositories)

What is available?

HP HP Global Glossary
HP Product Names
BU PPS EG ES / HP Software

PCG Notebooks & DTO M|
PPS Support

HP Social Media



http://www.hp.com/go/etma/terminology

HP Termbases?
What are they? How to access these termbases?

HP Termbases are databases which consolidate approved HP terms, contextual information and
relevant translations. This datais available for lookup and integrated in translation workflows.

'f:“ |::‘|| g'g:lﬁ'rﬂ"‘ Server You are: HP Terminology Repository [ (@) F3

T e

_ : e — : Access HP Termbases
““““““““““““ e using MultiTerm Online,

Deskjet

Entr

desktop PC
Desklet Ink Advantage stats: Approved available at_
Deskpro Froduct Catenory: Desktops & Workstations .
desktop [l Term Category: Product Category

desktop BC Business Catecory: Personal Systems Group (PPG) WWW.hD.COm/QO/Etma/ter

Desktop PC Bundle Contextual Examole: - HP Pavilion HPE ho-1225ef Phoenix Desktop PC

Deskt & Workstati : c H
esktops orkstations l
Digital Copier stolni poéita& l I "n 0 Og !
Status: Approved

= Cantextual Example:  Stolnf poéitaé HP Pavilion p6-2125eb - Username = hp terminology
Desktop PC - Password = hp

Statusi Approved
TermNotes: Do not use hyphen between "Desktop” and "PC"

#,' Home

[ ]
m . Catalogue Contextual Example: - HP Pavilion HPE h9-1225ef Phoenix Desktop PC

Desktop-PC
Stztust Forbidden

User guide on how to use this application and additional information available on the HP
Terminology SharePoint



https://external1.collaboration.hp.com/external/TL_Vendor_Access/Terminology Trainings and User Guides/Access and Search MultiTerm Online - User Guide.pdf
https://external1.collaboration.hp.com/external/TL_Vendor_Access/New_look/terminology/terminology.aspx
https://external1.collaboration.hp.com/external/TL_Vendor_Access/New_look/terminology/terminology.aspx
http://www.hp.com/go/etma/terminology
http://www.hp.com/go/etma/terminology
http://www.hp.com/go/etma/terminology
http://www.hp.com/go/etma/terminology

Translator View

Terminology information is pushed to vendors during translation
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Translator View

Terminology information is highlighted to reviewers
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Additional terminology lookup may be performed online during review.



Questions?
Please contact:

marion.mordenti@hp.com or
terminology@hp.com
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