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Terminology Management – What is this all about ?
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Spelling and 
definition in a given 
language

Attributes to define 
context and domain

Agreed translation of a 
term in another 
language

Term definition Term usage Term translation
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Terminology Management – Program Opportunities

Time to Market
Decrease translation vendors 
queries and increase turnaround

Content reuse
Increase content reuse and terminology 
consistency

HP Brand image
Strengthens HP voice and HP 
Experience guidelines 

Quality Improvement
Improves translation quality and user 
experience

Global Brand Terminology management is essential to speak to all customers, in any language, with a 
consistent voice.



Get the right information from the right people in the company

• Bring together people who already know how HP speaks to customers and 
partners, in all languages

• Provide an easy way to arrive at agreement on:
• One spelling per concept 

• What must never be translated

• What does not work in other languages

• One translation per languages for tag-lines and other brand messages

• One translation per language for products and service names and descriptions

• The best translation for all audiences for the same term

… And make to available to everyone. 

HP Terminology Community - Strategy
Governing terminology through social media
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HP Terminology Community - Process
How it works…

5

Brand, product, marketing 
or business team add new 
tagline and/or concept to 
the HP Terminology 
Community or send it to 
terminology@hp.com

In the HP Terminology 
Community, subject matter 
experts and HP employees 
propose, comment and vote 
on tagline and term

The “winning” translation is 
added to HP terminology 
repository and available for 
lookup and reuse

Make it matter 
Fai che conti 

Faites que ca compte 

中国

Россия

Brasil 

España 

Deutschland

United-States

France

مِصر

Norge

Polska 



HP Terminology Community – Overview
For more detailed information, download the user guide
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https://external1.collaboration.hp.com/external/TL_Vendor_Access/Terminology%20Programs/HP%20Terminology%20Community%20-%20Social%20networking%20platform/HP%20Terminology%20Community%20-%20User%20Guide.pdf
https://external1.collaboration.hp.com/external/TL_Vendor_Access/Terminology%20Programs/HP%20Terminology%20Community%20-%20Social%20networking%20platform/HP%20Terminology%20Community%20-%20User%20Guide.pdf


HP Terminology Community – Overview
Simple and easy to use 
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Vote for existing terms
For each language that you
registered for, you will receive
regular invitations to vote on terms.
You may vote for your preferred
term or propose a more appropriate
spelling or translation.



HP Terminology Community – Overview
Simple and easy to use 
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Submit new terms
Make us aware of new concepts in
English or any other language which
should be added to the HP
Terminology Community. They will
be agreed upon in all languages and
used company-wide.



HP Terminology Community – Overview
Simple and easy to use 
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Search for terms
Use the Search tab to verify if a
concept, a tagline and/or name is
already being debated or if it should
be submitted for inclusion.



HP Terminology Community – Overview
Simple and easy to use 
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Interact with the community
Update your profile information,
upload a picture, indicate your
domain of expertise or add
additional languages you speak.
Join the ConnectHP group “HP
Terminology Community”.

Click here to join the discussion on Yammer

https://www.yammer.com/hp.com/%23/threads/inGroup?type=in_group&feedId=5815632


Thank you

For any additional questions, please contact:

terminology@hp.com
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